PERSONA: John Doe | (CUSTOMER) USER STORY/SCENARIO: Find Free Psych Textbook While Very Broke

Oh no.

711

\
~— Empwyv / papers

toilet

He is too lazy to pirate, and he also has no time to . .
il He knows how to use his phone, if

Jghn spent all 9f his paycheck o 7/11 last do so because he has 4 unstarted papers that are .
night, but he still needs to buy his Psych 101 past due. His mom’s about to disown him if he anything, and he really knows
textbook (it's halfway through the semester). doesn't get his life together. how to use apps.

PSYCH 101 (UofSC)

View
~ Annotate

Share

Back to Library

By cramming with the PDF textbook, he

He downlgads an open resource He now hgs one thlingfdone on his ' passes his Psych final two months later! He

textbook library that contains his evzr—giroYv:g, resu tf’ [?rOCr:aStlnatIOn also got to highlight a ton of paragraphs out

Psych 101 Textbook. to-do '|st. e can agtlve y choose not to o rereatarll 1o GYen ShEres) ereieens
study instead of being unable to do so! with his friends!
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PERSONA: John Doe Il (EMPLOYEE) USER STORY/SCENARIO: John Completes and Adds Functionality to the Textbook Application

Books /I script

if(breaks)
don't;

else
continue;

||

When the clock struck midnight, Wasting no time, John got to Through the night and into the
John realized that he only had the work. The end of the application morning, John was working
next 24 hours. to flnallze the was nowhere in sight. diligently to finish the app.
textbook application.
Wow!
Try out This is
this app amazing, |
before | can find
submit all the
- it! resources
GitHub | need!
Add functionality to
mobile application :]
-
With Iittlg to no gxperience with With his new knowledge, John was able to At 11:59 PM, only a minute left
responsiveness in "!TML and CSS, create design where users are able to before the deadline, John
John had to teach himself how to add interact with different components of the submitted the final version of the
functlona!lty to the application with the application, such as viewing, annotating, application. It was DONE.
help of GitHub sharing, or going back to the main library.
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PERSONA:

Steven Steven has just begun his
day. He is excited because it is
Thursday, and on Thursday, he
goes to the library.

Though it takes a long time and
many pages, he uses the available
printer to copy each page and turn it
into a pdf version of the entire book.
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en Steven (EMPLOYEE?)

USER STORY/SCENARIO: Steven Uploads the PDF

%

Steven has now found a resource
that is not currently available on the
textbook application. It is, however,
available for him to copy.

Steven now is tasked with
searching for books on a list of
ones needed. Specifically, those
that are library licensed.

thing

1 got that one file
that we needed
on the list here it
is

With a days work done, Steven
goes to starbucks to get a
delicious drink.

He now takes the file and
downloads it to his phone, before
then sending it over the
development team regarding the
name and version of the book he
was able to scan.
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PERSONA: Aniya Lou (CUSTOMER)

Aniya had been doing bad
on her calculus quizzes.

She decides to download
the library’s free textbook
resource.

USER STORY/SCENARIO: Aniya needs to buy her math textbooks but

hasn’t gotten her paycheck yet.
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She did not buy the textbook ek
because her teacher posts all the She has been working at Walmart
homework. Now she thinks she but spent all her money on yarn!

needs the textbook. She needs a way to get the
textbook.

-
{

Wow! It says I can

getmy calculus
texthook for free!

She got her calculus

textbook for free! She has been doing way better

on her quizzes now that she has
read the textbook
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